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MINUTES 

Coordinated Human Services Transportation Planning Committee 

August 7, 2009  

12:00 am – 12:30 pm 

Dixie Applied Technology College 

46 South 1000 East, St George UT 
 

 

 

MEMBERS IN ATTENDANCE   REPRESENTING 

Launi Schmutz     Washington Co. School District 

Ryan Marshall     Sun Tran, City of St George 

Susan Johnson     Turn Community, St George 

 

OTHERS IN ATTENDANCE 

Vince McFadden    Washington Co. Senior Citizens Center 

Jeff Sanders     WCEC Engineers 

Curt Hutchings     Five County Association of Governments 

 

MEMBERS EXCUSED 

Fayann Christensen    Kane Co. Senior Citizens Center 

Misty Matheson    Cedar Area Transportation System 

Christine Holliday    Washington Co. Senior Citizens Center 

               Ed Rogers     Dixie Applied Technology College 

Carl Mangum     Southwest Behavioral Center 

 

 

MEMBERS ABSENT 

Jim Starks     Red Rock Center for Independence 

William Campbell    Department of Workforce Services 

Connie Lloyd     Iron County Senior Citizen Center 

Beth Cottam     Five County Association of Governments 

Pam McMullin     Beaver Co. Senior Citizens Center 

Donna Chynoweth    Garfield Co. Senior Citizens Center 

 

 

 

I. WELCOME AND INTRODUCTIONS 
The meeting was called to order at 12:00 pm by Mr. Curt Hutchings, Chair Pro Tem. A quorum 

was not present.  Mr. Jeff Sanders introduced himself to the Committee and explained that he 

was working nearby on a project for the Dixie Metropolitan Planning Organization (MPO) and 

was simply interested in attending the meeting. 
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II. FTA GRANT APPLICATION PRIORITIZATION - DISCUSSION 

Committee members held this discussion at the request of Ms. Leone Gibson, Utah 

Department of Transportation (UDOT).  Ms. Gibson had been asked by UDOT to collect 

additional feedback regarding the Federal Transit Agency (FTA) grant application 

recently submitted to UDOT by the State of Utah Division of Services for People with 

Disabilities (DSPD). 

 

When the Coordinated Human Services Transportation Planning (CHSTP) Committee 

originally voted on prioritization of FTA Grant applications submitted to UDOT, the 

Committee prioritized the DSPD application as #2 – it was not the project that was 

considered to be most helpful for this area. Mr. Curt Hutchings said that in 

reconsidering this decision there are some key elements of the DSPD proposal that are 

of significance. 

 

The first is that the application is directed toward clients of DSPD. Mr. Hutchings 

referred to the DSPD application Project Description which states, “The proposed 

project will seek to establish a coordinated system of transportation to assist individuals 

with disabilities…”.  It also states, ”to assist individuals with disabilities to access their 

communities.”  Ms. Susan Johnson added that it will only assist agencies which deal with 

people with disabilities, but this type of funding is normally used to also assist the 

elderly and those with lower incomes. 

 

Ms. Johnson stated that she thought the DSPD project would take funding currently 

given to DSPD oriented providers and use them to provide transportation coordination 

for the entire local area. Mr. Ryan Marshall questioned if the plan was to simply ask 

current DSPD resources, like Turn Community, to provide additional rides to other local 

human services agencies when able. Ms. Johnson asked Mr. Hutchings if the project 

would include all programs under the Department of Human Services. Mr. Hutchings 

answered not to his knowledge. But even if it did, that would still leave out programs 

like SunTran and CATS.   

 

Secondly, Mr. Marshall clarified that the DSPD application is only to hire a coordinator 

to broker trips.  Mr. Vince McFadden agreed with this. 

 

 Mr. Marshall added that a single statewide call center cannot be aware of all the 

transportation resources in all the areas of the State and resources change.  And in 

statewide projects, the southern part of the State often gets dropped off the project. 

Mr. Marshall suggested that transportation coordination needs to be regionalized and 

utilize all local transportation resources.  An area larger than the five-county area would 

be too large. 
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Ms. Launi Schmutz emphasized that coordinating transportation statewide from one 

central location is too large of a project to be successful.  To arrange a ride even at four 

minutes per phone call, in an eight hour shift, would only assist 120 individuals per shift 

and this includes calls in and calls out – it’s simply not realistic. Ms. Schmutz suggested 

that the idea of a single statewide call center needs to be tested first, before it is put in 

operation.   

 

Thirdly, Mr. Marshall pointed out that the application was asking for all the funds 

available for multiple years.  Mr. Vince McFadden added that operating costs to keep it 

going will use up the FTA grant funds for years into the future.  Ms. Schmutz concurred. 

 

Ms. Johnson asked what exactly is the source of funding:  JARC?  New Freedom?  Those 

funds don’t have enough.  Would the DSPD project also be using 5310 funds that are 

relied on by local transportation? 

 

Mr. Hutchings clarified that he understands that it would take all FTA grant funds for 

multiple years.  Mr. McFadden pointed out that the application indicates using the funds 

from 2009-2012, along with an additional $136,000 from federal funds. 

 

Ms. Schmutz asked regarding Utah 211 services.  It is not a call center, but a referral 

service for all types of human services, including general transportation services, in an 

area. 

 

Mr. Hutchings stated that UDOT would like a Committee opinion as to whether or not 

the DSPD project will better handle our needs than a local program. Mr. Marshall, Mr. 

McFadden, and Ms. Schmutz strongly agreed that the DSPD project will not better 

handle local coordinated human services transportation needs in this area. 

 

Mr. Hutchings will also contact other members of the CHSTP Committee and add their 

feedback before forwarding a Committee opinion to UDOT. 

 

Mr. Jeff Sanders added that he liked the leveraging of local funds to obtain federal 

funds, but there are many unanswered questions regarding operation in this area.  
 

 

III. FIELD TRIP #1 – CAPTURE IDEAS 
Mr. Marshall noticed a lot of overlap among the different human services agencies, in 

terms of services offered.  He also noted how much transportation the Southwest 

Center provides.  Mr. Marshall and others repeatedly noticed that local agency 

customers have very specialized needs and require certain provisions.  Mr. McFadden 

said that is probably why the different transportation services developed – the clients 

have different significant needs.   
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Ride Along capability might assist with covering some of these different needs.  There 

may be funds that can be applied for to pay for Ride Along. Mr. Hutchings offered to 

inquire whether such funds are, or will be, available.  Currently Turn Community has to 

pay for the rider and the Ride Along assistant. Ride Along might provide for more clients 

to use public transport. 

 

There was discussion regarding using SunTran as a means of delivering Seniors to the 

Senior Center.  The Senior Center program can only ask for donations from their clients, 

but they could purchase SunTran passes for $0.50.  The Senior Center can give 

individuals without disabilities under 60 years of age a ride and charge them, if there are 

empty seats available. Turn Community has different terms under its contract.   

 

Mr. Marshall shared that Pick Me Up services has arrangements with SunTran to do 

some transportation.  Pick Me Up is a private service to transport individuals with 

Medicaid coverage.  Some of their clients could be ambulatory and use public transit 

services. 

 

According to Mr. McFadden, some local senior housing facilities use the Senior Center 

for paratransit for their residents.  Ms. Schmutz pointed out that insurance is a major 

issue when sharing transportation services. 

 

Mr. Hutchings mentioned a program named Flex Tran that is a paratransit service that 

Marci York of Danville Services made him aware of.  Ms. Johnson pointed out that 

clients do need to qualify and sometimes need aides to assist them, so it is not always 

financially feasible. Utah Transit Authority (UTA) has a contract with DSPD in the Salt 

Lake City area. Chartering is an option. There are many variables with transportation 

contracting and pricing. 

 

 

IV.  OTHER 

Next meeting is to be held on October 21, 2009 at 10:00 am at the Five County 

Association of Governments.  

 

 

V. ADJOURN 

The meeting was adjourned around 1:00 pm.    

         

 


